
 
 
 

Dear Parent/Guardian, 

 

As our students and colleagues are now all studying or working from home, it comes as no surprise 
that we have seen a significant impact on our online systems and services. 

We have been monitoring the situation closely, and based on some of the current limitations and 
feedback received, we have made the decision to utilise the Easter break as an opportunity to make 
some improvements. 

On Friday 3rd April 2020, all student email addresses will change from username@klz.org.uk to 
username@hernebayhigh.org. To improve connectivity and flexibility, on Thursday 9th April 2020, all 
student email accounts will be moved into the Microsoft Cloud. 

Your child’s previously sent and received emails may not all be available on Thursday 9th, but rest 
assured that they will still be able to send and receive email on that day, and that their old emails will 
slowly reappear over the bank holiday weekend. 

When your child logs into their email account, they will need to enter their 
username@hernebayhigh.org and current password. This will also be the case if they need to log into 
our revision portals or a Microsoft Form set by a teacher. 

From Thursday 9th April 2020, your child’s username for Show My Homework will also change to 
match username@hernebayhigh.org. 

It is certainly not our intention to confuse matters during an already very confusing time, but to 
improve services and remote learning by making student usernames more consistent and providing 
additional learning platforms. 

In addition, from Thursday 9th April your child will also be able to install the Microsoft Office suite 
free of charge on up to five devices, including the mobile version of Microsoft Office for Apple and 
Android. They will also be provided with one terabyte of cloud storage via Microsoft OneDrive, which 
is also accessible on their tablets and mobile phones using the OneDrive app and their new login. 

Should your child encounter any problem logging in please send an email to 
support@hernebayhigh.org and a member of our support team will aid you. 

Kind Regards 

 

 

Olly Hickmott 

Technical Director 


