Level 3 National Extended Certificate
in Travel and Tourism

Summer Work

Name: ________________________
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Summer Task:
Please read through and follow the weblinks.

Travel and Tourism in a Pandemic
The Travel and Tourism Industry and COVID 19: Coronavirus
A pandemic is the worldwide spread of a new disease. The COVID 19: Coronavirus is a new illness
that can affect your lungs and airways. It was first identified in December 2019 in China. The World
Health Organisation (WHO) declared the outbreak of COVID-19 a pandemic on the 11th March 2020,
this means COVID-19 has spread worldwide. The UK was told to self-isolate from 23rd March 2020.
• Due to the transmission and severity of the first Covid wave all travel was banned before the UK
went into lockdown.
• Even free movement within the UK was halted when we went into lockdown and the “stay at
home” message was introduced.
• All businesses closed, directly and indirectly related to tourism.
• Most T&T employees were furloughed and left with huge uncertainty about how and when they
would be returning to work.
Government Coronavirus information: Focus on Travel Section - https://www.gov.uk/coronavirus
• Travel companies were eventually allowed to resume some travel in Summer 2020.
https://www.youtube.com/watch?v=B61Wy8HEU5s

• There were heavy rules and regulations applied though including testing, passenger locator forms,
masks and social distancing remained in place as well as traffic light system that indicated safety
of travel to that country, which remains in place now.
https://www.youtube.com/watch?v=9Yo_mqh1qEE
• This gave the industry a small boost until the second wave hit and most travel was banned once
again.
• Although, when the second wave hit, lots of T&T employees were put to work on the vaccine
programme.
At the moment, we are living through a time when Travel and Tourism organisations are facing
further difficulties due to a summer of potential airport chaos with long queues and severe delays.
Staff shortages and strike action have been blamed for the disruption. Airport chaos: All countries reporting
major delays and queues as delays sweep Europe | Travel News | Travel | Express.co.uk

The recent rail strikes have also had a detrimental impact on domestic tourism, it has been described
as catastrophic for cut-off Margate.
Rail strikes 'catastrophic' for cut-off Margate - BBC News

Overall, the pandemic has seen many negative impacts on the industry. Which you can see on the
next page. But there have been some positives to the environment and eco tourism.

2

Negative Impacts that have occurred:
• Internationally border barriers have gone up.
• The UK Foreign Commonwealth Office (FCO) – From 23rd March 2020 –
There is to be 30 Days no travel for UK tourists.
• Flight Bans – Lead to airline problems, Virgin Atlantic were seeking
bailout and all of easyJet’s fleet of planes were grounded.
• Travel that was most affected: Business Travellers.
• Future customers told to keep paying for holidays in order to qualify for
full refunds.
• Travel and Tourism organisations have made changes to their booking
conditions in order to benefit them rather than the customer.
• Across the world there have been empty streets and sights as major
cities went into lockdown.
• Disneyland Resorts Worldwide closed.
• Coronavirus also impacted other visitor attractions. Locally the worldfamous Canterbury Cathedral landmark relied on tourists for income,
there was concern it could have gone bankrupt.
• Coronavirus also impacted on Kent’s Port Lympne and Howlett’s Wild
animal parks as they had to launch an appeal to help fund £1.5 million
animal food bill.
• Also affected our large restaurant chains, Chiquito’s Mexican chain
appointed an administrator for all three branches in Kent.
• Significant tourist events were cancelled from sport to theatre to music.
• London’s Westend shut down – No shows.
• Tokyo Olympics were delayed till 2021.
• There were long delays with Travel Organisations and insurance
companies call centres due to tourists tying to cancel, move holidays and
to make claims.
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Positive Impacts:
• Air quality improved in countries under coronavirus
quarantine as nitrogen dioxide dropped in Spain, Italy
and China.
• Significant changes in Venice in terms of pollution.
• Package Holidays – Should have got tourists home due
to protection measures.
• Dozens of elephants previously used for carrying
tourists in parks in Thailand have been set free, this has
also led to Thailand removing wooden seats from all
animals backs permanently.
• Cabin crew staff specifically from Virgin and easyJet
were offered work in the NHS Nightingale Hospital in
London (Excel Centre).
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Task: Choose either Task 1 or 2
Task 1: Pandemic T&T Industry Recovery
Put together your own plan on how you think an area of the Travel
and Tourism industry can recover.
Areas to consider include:
•
•
•
•

Airlines
Hotels
Visitor Attractions
Package Holiday Companies

Task 2: A Specific Travel and Tourism Organisation
You need to undertake some of your own research on a specific
Travel and Tourism organisation.
You need to recommend how your chosen organisation is going to
recover from this pandemic.
Things to consider:
- Should they rebrand?
- Do they need to consider their staff levels?
- Should they travel to different countries? Where and Why?
Organisations you could write about include: TUI, Jet 2, Virgin
atlantic, Ryanair, easyjet, British Airways, Hilton Hotels,
Booking.com, Whitbread Group, VUE Cinema Group or of course
you can select your own.
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Suggested Programmes to watch

Please try and
watch at least 2

Recommended Watching for Travel and Tourism
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Travel and Tourism Reading
Lonely Planet - https://www.lonelyplanet.com/
Travel Mole - https://www.travelmole.com/
Travel Weekly - https://www.travelweekly.co.uk/
World Travel Guide - https://www.worldtravelguide.net/
Visit Britain - https://www.visitbritain.com/gb/en
Office of National Statistics https://www.ons.gov.uk/businessindustryandtrade/tourismindustry

Recommended Watching for Travel and Tourism
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